Iridium Satellite Phone Rentals

IRIDCIL M
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realtime platform global satellite voice and data solution with complete coverage of the
49 Seeana Drive earth communications services to and from remote areas where no

Mount Cotton other form of communication is available. The Iridium constellation of

Tel : +61 (07) 31077467 66 low-earth orbiting (LEO), cross-linked satellites operate as a fully
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the world.

Iridium Network - 9505A Portable Satellite Phone

It is significantly smaller, lighter and more resistant to water, dust and shock
than the previous satellite phone and is ideal for industrial or rugged conditions,
yet appealing to the traveling professional. This is the most reliable mobile
satellite phone currently sold by Realtime Platform.

All satellite phones in the Realtime Platform rental fleet are
delivered to endusers in a customised Motorola 9505A
phone-bag. This bag provides an extremely useful means
for carrying the device and also further protects the device
against breakage.

Hardware Rental Rates

Weekly Rates *

1 2 3 4 5 6 7 8 9 10
Week Weeks Weeks Weeks Weeks Weeks Weeks Weeks Weeks Weeks

$120.00 $239.00 $351.00 $456.00 $561.00 $659.00 $750.00 $834.00 $912.00 $988.00

o * Above weekly Prices exclude calls
o Daily rates and longer rental periods are also available.
e Alternatively, you may wish to purchase an Iridium Satellite Phone.

Please contact our friendly Sales team for further information on these deals!
Telephone :+61 (07) 31077467 Mobile 1 +61 (0) 421 807 050

Email: sales@realtimeplatform.com
Web: www.realtimeplatform.com



http://www.iridium.com/
http://www.realtimeplatform.com/

Terms of Rental Agreement

GST

All rental rates and quotes provided in this document includes GST, unless otherwise stated.
Rental Call Rates (Within Australia)

Iridium to PSTN (Landline) or PLMN (Mobile) @ $1.00 per 20 Seconds
(This call rate applies to calls made to landlines and mobile phones anywhere in the world from an Iridium handset
within Australia — International rates apply for calls made from outside Australia).

e Iridium to Iridium Voice Calls @ $1.00 per 20 Seconds
e Iridium to other satellite systems @ $8.00 per 20 Seconds
e Iridium to Iridium SMS\SMS to Email @ $0.75 per SMS sent

Rental Booking Deposit

e A deposit of $100.00 per unit. This amount is fully refundable against final invoice. Your deposit
will not be refunded if booking is cancelled within one week of rental date.

e An additional rental deposit / credit card deposit will be charged over and above at the
discretion of Realtime Platform

Insurance

Insurance is optional on all rental products.
e Insurance with $200.00 excess if goods lost stolen or damaged $3.00 per day
e Insurance with NO excess if goods lost, stolen or damaged $4.00 per day

Note: All units are pre -tested by Realtime Platform prior to rental. Cost of replacement or repair due to
damage resulting from incorrect operation or misuse can be fully charged to end-user*.
*Excess of $2395.00 can be applied to all replacement scenarios.

Terms and Conditions

Please refer to standard Realtime Platform Terms and Conditions documentation. Please see attached.
The content of this document is subject to change without prior notice.

Cost of Freight

Satellite rental terminals can be shipped within Australia (Capital cities) for $35.50 one-way. Some
remote areas may incur an additional charge and >1 day delivery time may be required.

Realtime Platform can also provide a pre-paid consignment note to allow for return cost of freight to

Realtime Platform in Brisbane, QLD. The cost for this service will be $35.50 only (plus insurance if
applicable.)

Collection

Realtime Platform can offer in-store Iridium phone usage demonstrations. To avail of this free service
please make an appointment to collect your satellite terminal directly from our Brisbane offices.

Support

Realtime Platform provides a support desk that is accessible via email at support@realtimeplatform.com
or by phone on, +61 (07)3107 7467 number for Australian based callers and standard terrestrial phone
number for overseas customers (+61 (07)3107 7467 Hours of service are 8am -4:30pm, 5 days per week.
Manned during office hours by staff at Realtime Platform Australia and a duty Customer Support person
out of standard UK working hours; Free-call “+4493” from a Realtime Platform Iridium phone for Technical
Support.

Geographic location is Brisbane, Queensland.


mailto:support@realtimeplatform.com

